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Abstract. 
 The use of mobile phone has become widespread among Nigerians; both old and young. Indiscriminate use 
of mobile phone has become popular in public and private places. In public places, it is becoming difficult to 
achieve total restriction in mobile phone usage because of varying attitudinal tendencies within the society. 
There is need to evaluate the compliance of the individual phone user to non-compliance with various phone 
usage restriction laws in public buildings so as to determine the proactive method that can be employed in 
forestalling future occurrences. In this paper, the degree of compliance of people to mobile phone usage 
restriction laws in public places is evaluated. Information was gathered through questionnaire administration 
and visitation to selected public places such as, examination halls, banking halls, and detention centers 
(police cells and prison halls) in Akure. The questionnaires were presented in such a way that it will provide 
response to the issue of the degree of phone usage restriction compliance, attitudinal responses of public 
places managers to violators, and the perception of unauthorized phone users to restriction regulation. The 
data obtained were analyzed statistically using descriptive statistics based on percentages. The validation of 
the results were carried out using paired- t test to determine whether there is a significant difference between 
the degrees of phone usage restriction in the specific public places used in this study.  The results of the 
analysis showed that the phone usage restrictions were violated in all the places investigated and the highest 
violation response was recorded within the examination halls. The analysis further showed that the attitudinal 
response of the public places managers were encouraging while those of the users were not in favour of 
curbing mobile phone usage restriction. This shows that a proactive method should be devised to curb the use 
of mobile phone in unauthorized areas. 
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1. Introduction  
Cellular communications is one of the fastest growing and most challenging telecommunication 
applications today. It represents a large and continuously increasing percentage of all new telephone 
subscribers around the world. In the long term, cellular digital technology may become the universal way of 
communication [1]. With respect to communication, the mobile phone is one of the most remarkable features 
of advancement. It plays a vital role in business and the economy, as well as in the personal and family lives 
of individuals [2]. Because of its being mobile, mobile phones can, amongst other things, save lives and 
provide security by making it possible to summon help quickly in an emergency, contact law enforcement or 
medical services and bank without having to visit a bank [3]. The Cellular telephone (commonly mobile 
phone, cell phone or hand phone) is a long-range, portable electronic device used for mobile communication 
[5]. In addition to the standard voice function of a telephone, current mobile phones can support many 
additional services such as SMS for text messaging; packet switching for access to the Internet; and MMS for 
sending and receiving photos and video. Most current mobile phones connect to a cellular network of base 
stations (cell sites), which in turn is interconnected to the public switched telephone network (PSTN), the 
exception is satellite phone [1, 2]. 
 
On the other hand, the advent of the cell-phone technology with the relentless push towards 
micro-miniaturization of devices increases the risk to exploit and misuse this technology for diabolical and 
illegal purposes [4]. For example, cell phones hidden in a meeting room, or on a person, lets a competitor 
listen in on company discussions. In a hospital, likewise, due to Electromagnetic Interference (EMI), when 
phones are near sensitive electronic equipment, important patient-care equipment can fail to perform 
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properly, putting patients at risk. Most importantly, vis-à-vis education, the use of mobile phones as aids for 
cheating has somewhat become a menace. Consequently, a very real need exists today for individuals, 
businesses, institutions and the government to take measures to detect and identify the unauthorized use of 
cell phones within the bounds of their controlled premises. 
Based on the aforementioned  problems, there is need to  evaluate factors that determine the degree of 
compliance of the mobile phone users to the restriction laws in public buildings namely institutional 
buildings, banking hall to mention but few and to determine the effects of the mobile phone usage on the 
public, and the feeling of the listeners. The data obtained were analyzed statistically using descriptive 
statistics based on percentages.  The rest of the paper is presented thus: the materials and methods used to 
analyze the system was presented in Section 2, results and discussion on the evaluation of unrestricted use of 
mobile phone in public building is given in Section 3, while conclusion is in Section 4.  
2. Materials and Methods 
Information was gathered through questionnaire administration and visitation to selected public places in 
Akure including examination halls, banking halls, and detention centers (police cell and prison halls). Three 
sets of questionnaires were used for the investigation. The first category of questionnaires was set in relation 
to examination halls with seventeen questions. The second category of questionnaires administered in 
banking halls were set with twenty-nine questions, while those administered at correctional facilities (police 
detention center and prison halls) had twenty-three questions.  
The questions asked targeted the degree of phone usage restriction compliance, attitudinal responses of 
public places managers to the culprits and how the unauthorized phone users felt with the regulation and 
among others. The data obtained were analyzed statistically using descriptive statistics based on percentages.  
The percentages responded to the targeted enquiries; T is calculated as the ratio of the total of actual response, 
Ra to the overall total of those that responded to all the enquiries, Ro.That is, 
T (%) = (Ra/ Ro) x 100                                                                         (1) 
The validation of the results was carried out using paired-t test to determine whether there is a significant 
difference between the degrees of phone usage restriction in the specific public places used in this study.   
 
3. Results and Discussion 
Forty questionnaires based on phone usage in examination halls were distributed out of which twenty-seven 
were returned (67.5%). Out of forty questionnaires distributed to the banks thirty-three (82.5%) were 
returned, while for the correctional facilities thirty-three (82.5%) out of the forty questionnaires were 
returned. From these results, the banks and correctional facilities have the highest percentage of 
questionnaires returned while examination halls have the lowest.  
The figure 1 shows that the number of workers that have been using mobile phones for at least four years 
and above in the correctional facilities is about 100%, while about 74% of workers of educational institutions 
have been using cell phones for the same period, and only 45% of bank workers agreed to having been using 
cell phones within the same period. The results show that the usage of mobile phone is not new to most 
people, even when at work and when doing it against regulation. Most of these people are expected to have 
better experience as to what can be the effect of using mobile phone in a restricted area since the device is not 
new to them as larger percentage of them fall within the category of people that have been using mobile 
phone for three to four years. 
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Figure1. Period of using mobile phones. 
The results in figure 2 show that those that are with working experience of between 1-4 years took highest 
in rank in the banks followed by correctional facilities and lastly examination halls. Those with 5-8 years took 
highest rank in the correctional facilities in the chart followed by banks and lastly educational institutional 
workers.  
 
 
               Figure 2.Working experience. 
The results from figure 3 shows that the employees with higher educational qualifications (HND, PGD, and 
BSC degrees) are majorly supervisors of examinations in educational institutions while those with terminal 
degrees (PHD) in the institutions do not normally participate in examination supervision. In the banking 
sectors, the employees with HND, PGD, and BSC constitute the largest percentage of the work force. In 
addition, most staff in correctional facilities is with certificates from WAEC, OND and BSC.  
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       Figure3. Educational qualification. 
The results of figure 4 shows that the different public enterprise under considerations put restrictions on 
the usage of mobile phones, banks has the highest restriction followed by correctional facilities and 
examination hall as shown on the chart. The percentage of those that have knowledge about the restrictions of 
usage of mobile phones in these places are higher than those that do not have knowledge about the restrictions 
.This shows that workers are well acquitted with the restriction on the usage of mobile phones in public 
buildings and they know well that users are not authorized to use their mobile phones in these areas 
considered with the restriction order. 
The results of the figure 5 shows that the largest supporters of mobile phone usage restriction came from 
the banks followed by correctional facilities and then, the examination halls. This is because the banking 
industry is financial institution dealing with people’s money which involves a lot of financial risk and the fear 
of been attached by armed robbers. These could be a  major threat to the banks workers because the case of 
disturbances is not the major concern since customers are allow to talk freely in the banks with a lot of 
activities going on. The likely reason for the higher support in correctional facilities for restriction on phone 
usage is to prevent the possibility of inmate planning prison brake, or threatening outsiders. For the case of 
examination halls, the usage of phones were voted against to discourage the use of as a tool for cheating, and 
not for disturbance since the users were not allowed in the first instance to talk during the examinations. 
However, student may cheat via receiving text messages according to the result obtained.Moreover, since 
examination does not pose threat on live and properties as in the case of banks, the level of supporters of 
phone usage restriction in examination hall ranked the lowest when compared with banks and correctional 
facilities. 
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              Figure 4. Restriction on mobile phone usage. 
 
      Figure 5. Restriction Support. 
The results on figure 6 show the level of compliance of restricting phone users in the public buildings 
under consideration. The compliance level of the phone users in the correctional facilities took highest 
percentage when compared with banks and examination halls, which is 50-60%. The banks took the next 
position of compliance (30-60%), while the phone users in examination halls took the least level of 
compliance. This shows that the technique that will detect illegal phone use will be best needed in the 
examination hall followed by banking halls and correctional facilities. 
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The chart of figure 7 depicts the percentage (%) of staff working under each restricted public building 
that have ever seized a phone, the status of the staff seizing such cell phones from unauthorized users. The 
highest percentage, which is 67%, is recorded in correctional facilities followed by banks (64%) while the 
percentage of staff in the examination halls is the lowest (44%). Looking critically into the figure 5, the level 
of support for restrictions was higher in the banks and correctional facilities, and by implication, the level of 
support may affect the level of staffs seizing phones, which is as shown in figure 5, and figure 7.  
                   Figure6. Compliance level of mobile phone users 
 
 
 
 
                   
   
           Figure7.  Percentage of staff working under each restricted    
                                                    
4. Conclusions  
The degree of compliance of people to mobile phone usage restriction in public places was evaluated in this 
study.  Information was gathered through questionnaire administration and visitation to specifically selected 
public places in Akure including examination halls, banks, and police station’s cell and prison. Responses to 
the questions asked on the degree of phone usage restriction compliance, attitudinal responses of public 
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places managers to the culprits and how the unauthorized phone users felt with the regulation were collated. 
The evaluation of the outcome data was carried out using statistical tools based on percentages.  The 
findings from the study showed that the phone usage restriction was violated in all the places investigated and 
the highest violation response was recorded with the examination halls of the selected public institutions. The 
findings further showed that the attitudinal response of the public places managers was encouraging while 
that of the public places users was not in support of curbing unauthorized mobile phone usage. This shows 
that a proactive method should be devised to curb the use of mobile phone in unauthorized areas. 
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